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OSG Turns Twenty, Sets Sights on the Future

Innovative Communication Management Solutions Key to Company’s Growth

ENGLEWOOD, NJ — April 1, 2012 — OSG Billing Services (OSG), a leading outsource provider of
transactional communication management solutions, is celebrating its 20" anniversary this month.

Over the past 20 years, OSG has evolved from a small transactional document company to a leading provider

of outsourced communications management solutions. With its original roots in telecommunications, OSG has

expanded to include clients in the equipment leasing, financial services, newspaper, heating/oil and healthcare
markets. Twenty years has also seen an expansion of operation facilities in Carlstadt, NJ, Tempe, AZ and New
Berlin, WI.

“Over the last twenty years we have consistently focused on providing our customers solutions that exceed
their expectations. Our commitment to giving them the latest advances in technology, innovative strategies and
the best customer service possible has not changed,” said Scott Bernstein, president and CEO of OSG.

“While we are proud to celebrate our 20" anniversary, we are also marking the occasion by reaffirming our
commitment to our core values of innovation and quality.”

OSG recognizes that each interaction with customers presents an opportunity to improve the experience and
nurture and grow the relationship. Through the years, OSG has established strong industry partnerships to
create comprehensive multi-channel communication solutions for its customers that will go beyond the
transactional document.

“Our customers depend on our technology, capabilities and backend efficiencies every day”, continues
Bernstein. “This forward-thinking approach has been the hallmark of OSG’s success for the past twenty years
and will continue to be the mindset as we look toward the future.”

About OSG

OSG is a next-generation business technology partner providing integrated multi-channel print and electronic
solutions through a state-of-the-art processing environment. OSG offers comprehensive and flexible solutions
including electronic billing and statement services, document print and mailing, and a suite of forward-thinking
marketing campaigns. Progressive communication technologies enable OSG's clients to transform their
customer interactions to drive revenue, reduce costs and strengthen relationships.

With 20 years’ experience as a business outsourcer for total customer communication management, OSG has
the knowledge and expertise to best suit the needs of the telecommunications, equipment leasing, financial
services, newspaper, heating/oil and healthcare markets. A solid reputation has made OSG an award-winning
transactional communication provider. Visit www.osgbilling.com or call 1-888-EASY BILL.
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